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ABSTBACT 

A telephone survey of %oao students enrolled in East 
Los Angeles Coll'^.ge (ELAC) during the Fall 1977 semester^ but not 
subseguently enrr^led in the Spring 1 978 sertiesterf was conducted to 
determine the st^^Jt/nts • current activities and to ascertain their 
characteristics and opinicns coiicerninq ELAC- The former students^ 
representing 10% of the Fall 1977 enroilees who did not return for 
the following semester^ were asked to evaluate the courses and 
services offered at ELAC. In addition^ the interview scheduie 
contained questions related to reasons for attending ELAC and for not 
returning^ the use students inade of tutorial and counseling services^ 
the students' current employment status^ and what they liked most and 
least about ELAC* Major findings^ based on 2U2 completed interviews^ 
reveal that sest respondents chose ELAC because of its location^ and 
that they typically attended for only one semester. The primary 
factor most liked aborut ELXC was the helpfulness^ a:nd 
the least liked factor was "a lack cf relevance o£ the student's 
major to his/her career goal." Fewer than 3311 of the students had 
consulted an academic counselor^ and only. ISi used tutoring services* 
Over BQ% of the former studenti were empioyed^^most (661) in fields 
related to their education. The^^survey report analyzes findings for 
each Item en the interview schedule and provides summary 
recommendations and data tables* (JP) 



* Eeproductions supplied by EDBS are the best that can be made * 

* frojD the original document. * 
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EXECUTIVE SUNMARY 
EAST LOS ANGELES COLLEGE 
FOI?MER STUDENTS SURVEY 

Based on a series of phone interyiews. with a random smple o£ foriTier BIAC . 
students J a number of major findings surfaced. Here are a few of them: 

1. Most BIAC students chose the school bGcause it was close to home, 

2. Students typically uttend only one semester. 

3. Spanish is spoken in the homes of 71*2% of oar students. 

4. Ohe-fifth of our students warit to get a degree; fewer than 101 expect 
to be prepared for a 4'year collogc through their ELAC studies. 

5. Seventy fom^ percent of students feel that they are able to take courses 
relevant to their career interusts . 

6. **Good teacHers" is the prin.aiy factor most liked about ELAC coursework* 

7. Least- liked factor realted to coursework is -^lack of relevance of the 
student ^s major field to his/her -iareor goal/* 

8. Over 3/4 of students are employed; 2/3 of these feel that their edu- 
cation Is relevant to their job. ''Average** number of weekly hours 
worked: 34.4 

9. One third of students feel that their courses require "an excessive 
amoimt of work,^* 

10* Eighty- two percent of students feel that class material is well taught* 
11* Fewer than 1^3 pf students ever see an academic courselor* 

12, Sixteen percent of students used tutoring services* 

13, Least liked aspects of the college- are the facilities; this probably 
centers on the parking situation* . 

14, Over half of the nonworking students desire employment while attending, 
15* Highest-rated service was the libraiy; lowest was parking, 

16* About 141 of our students actually trarjfer; largest chunk of these go 

to CSULA. , . 

17* Over 80% of foimer students are now vTOrking. 

18* Fenales attend longer and take more units than do males* They are also 
morfe interested in foimal recognition such as degrees* 

19, Fulltime students list 'Teachers Nice/Caring*' as most liked aspect of 
ELAC in 131 of the cases; only 3.8% of partime list this is most liked* 

20. Proximity to home was more important to parttime and evening students 
than it was to ftilltime or day students in terms of reasons students 
chose ELAC, ' 

The following presents a selection of the several reconmendations made in 
the report: 

1, View ELAC as a "comnunity college-- rather than as a 2=year, pre-^uni- 
versity institution. 

2, Support basic English and BSL, 

3, Course and degree completion rates are inappropriate measures for 
student accounting, 

4, Extend registration periods or provide better forewaming about closing = 
dates . 

5, Increase counselor input into student selectiori of (or abolish the 
concept of) a *kajor,*' 

6* .Maximize social opportunities for students; they place great emphasis 
on them. 

7. Improve the parking situation, / 

8. Increase visibility and publicity of the Placement Office. 
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PURPOSE 

In its continuing effort to maintain the highest educational 
qualitys East Los Angeles College periodically sui^veys its 
current and former studGn|ts for objective and subjective 
feedback on the Collegers effectiveness* This Research Report 
will provide information on a sample of former ELAC students 
in terms of their current status and activities and the ways 
in which their collegiate experiences at EUAC affected them. 

METHOD 

With the assistance of the ELAC Office of Admissionss infor- 
mation sheets on all students enrolled in East Los Angeles 
Colltige-s Fallj 1977 semester but not. subsequently enrolled 
in the Spring, 1978 semester were obtained.. These sheets : . 
provided the Research Office with names^ and telephone numbers 
of these noncont inuing students, 

A.i approximately 10%^ N-person sample was obtained by record- 
ing the name and/ phone number of every 10th student listed 
on the sheets . . 

The Former Students Survey was developed and each identified 
student was telephoned. (See Appendix I tor a copy of the Survey.) 



Completed ques tionnai res were hand- coded ^ then keypunched , 
Computer analysis was via the Statistical Package for the 
Social Sciences, as ''programmed" by this writer. 

RESULTS 

Approximately 1,080 telephone calls were made; of these^ 
242 were completed for an overall response rate of 22.41, 

The following tables present the results of the phone survey. 
The reader is referred to Appendix II for statistical measures 
and discussion on the representatiyeness of the sample of 
respondents . 

The Discussion and Conclusions section^ beginn.ing on Page 11), 
will further develop the information in these tables. 
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SEX BREAKDO™ 



TABLE I 



_ SURVETY G ROUP 
CATEGORY NUMBER PERCENT 



STUDENT POPULATION 
NUMBER : PERCENT 



Male 

ft 

Female 



112 
115 



49.3 
50* 7 



7,542 
B,2ll 



47,9 
52.1 



PlTlfNlC BREAKDOWN 



CATEGORY 



TABLE II 



Native American 
Black 

Max, Am./Chicano 

White/Angla 

Asian 

Other 



SURVEY GROUP 
NUMBER PERCENT 



9 
22 
124 
33 
17 
21 



4.0 
9.7 
54,9 
14,6 
7.5 
9.3 



ST UDENT POPULATION 
NUMBER PERCENT 



133 
589 
5,530 
1,217 
924 
83 



1,6 
6-9 
65.2 
14,4 
10,9 
1,0 



AGE BREAKDOWN ' TABLE III 

SURyCT GROUP STUD EN T POPULATION 

CATEGOR Y NUMBER gERCENT N UMBER" PERCENT 

Under 20 29 16,1 3,794 24.1 

.. 20-24 59 32, B 5,035 31,9 

25-29 37 20,6 2, BOO 17,8 

' 30-34 18 ^ 10,0 1,474 9,4 ' 

35-B^ 7 3,9 833 5,3 



40-49 16 8,9 1,079 6,8 

50-59 . 12 . 6,7 597 3,7 

60+ 2 1,1 151 1,0 



MEAN . 28,3 27.0 

MDIAN 24.8 In 20-24 interval 
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HOW STUDENTS FOUND OUT MOOT EAST LOS ANGELES OOLLEGE TABLE IV 



METHOD NUraER PERCENT 



Friend/Ralative 73 33.2 

Close to HOTie 71 , 32.3 



Iligh School 36 16.4 
Counselor 

Newspaper 6 2.7 

i 

Outraaeh Class ,4 1.8 

Community Ser- 1 0.5 
vices Class 

Othar Hathod 29 13,2 



WHY STUDENTS CIIOSE EAST LOS ANGELES COLLEGE TABLE V 
(Critarion usedi Reason must account for at laast 3% of raspondents) 

REASON NUMBER PERCENT 

Close to HoiTie 126 60.9 

Reputation of ELAC 16 7.7 

Obtain Mora Know= 12 5.8 
ledge 

Frea/Low Cost 7 3,4 

Closa to Job G 2 . 9 

Other Reason 40 19.3 



NUMBER OF SEMESTERS COMPLETOD AT BAST LPS ANGELES COLLEGE TABLE VI 

NWIBER OF SmESTERS NUMBER PERCENl' 



0 45 20.3 

1 68 30,6 

2 36 16.2 

3 22 9.9 

4 25 11.3 

5 8 3.6 

6 12 5.4 
7+ 6 2,8 
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Mean ^2.1 
Median = 1,5 
Mode ^ 1 



STUDENT LOAD INDICATOR 



SURVEY GROUP 
CATEGORY NUMBER PERCENT 



Parttima 



70 

139 



31,7 
62 ,9 



STUDENT POPULATIO N 
NUMBER PRRCEOT 



4,330 
11,433 



27,4 
72,6 



TABLE VTI 



ATTENDANCE LOGISTICS 



SURVEY GROUP 
CATEGORY NUMBER PERCENT 



Day 

Evening 



116 

105 



52,5 
47,5 



STUDENT POPULATION 
NUMBER PERCENT 



9,998 
5,755 



63*5 
36,5 



TABLE VIII 



VETERAN STATUS 



SURTOY GROUP 



CATEGORY NUMBER PERCENT 



Veteran 
Nonvet 



43 

171 



20,1 
79,9 



TABLE IX 



LANGUAGE (S) SPOCTN IN THE HOME 



PRIMARY STATUS 



TABLE X 



LANGUAGE NUMBER PERCENT 



English^ 

Spanish 

Japanese 

Chinese 

Korean 

Tagalog 

Other 

None 



156 
46 
3 
7 
1 
1 
4 

N/A 



SECONDARY STATUS 

NWBER PERCENT 

72.8 43 18.6 

20,2 50 51.0 

1,3 4 4 ; 1 

3,1 0 0,0 

0,4 0 0.0 

0.4 0 0.0 

1.8 1 1,0 

N/A 133 57,6 
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PER5QNAL BENEFIT EXPECTED FROM EAST LOS ANGELES COhhmK TABLE XI 

(Critarion UMd; Benafit must aGCOunt for at least 4% of respondents) ^ 

i' SURVEY GROU P 

CATEGORY ^ NUMBER PERffiNT - 



30,1 



More Knofwledge 58 

Get a Degree 4X 21,2 

Earn Mora Money 2 5 13*0 

Prepare fcr 4-Yaar College 19 9, a 

Get/Imp rova Job Skills 9 4,7 

Personal Intarest 9 4^7 

Undarstand Mysalf 8 4,1 



TOPE OF P ROG Km IN ^^IICH ENROLLED TABLE XII 

PROGRW NUMBER PERCTNT 

Degree 72 31.2 

Certificate 19 ' 8,2 

Nona li-jgtad 140 60.6 

MLE TO TAKE COURSES RELEVANT TO CAREER INTERESTS? TABLE KIII^ 

ANSWER NUMBER PERCENT 

Yes 163 ~73.i , — 

N6 , 5a 26,2 



KBASON NO T ABLE TO TAKE RELEVANT COURSES TABLE XIV 

(Criterion usadi At least 4% respondents gave this reason) " 

REASON NUMBER PERCENT 

Did Not Register, in Time 8 22.9 

Graduatedi Have A. A. or A.S , Dagrae 3 8.6 

Working Full-Time/NQ Time 2 5.7 

Don't Like SchoQl . 2 5.7 i 



FACTdR(S) LIKED MOST mOUT COURSEWORK " TABLE XV 

(Criterion; at least 4% or respondents) ■ 

FACTOR NUMBER PERCENT 

Good TaaGhera 39 31,5 

"fiduaation" .14 11,3 

"Interesting** 13 ^ 10*5 

Fine Sehool 10 8,1 



Good Programs for Chiaanos 10 8*1 



FACTQR(S) LIKED LEAST ABOOT COURSgroRK ' TABLE XVI 

(Critarion: at least 4% of respondents) - \ = , j 

\_ ■ ' 

FACTOR NUMBER PERCENT 



Lack of Relevance/ of Major 

Field to Career Goal 40 42 *§ 

Lack of Social Opportunities 17 18,1 



Course Content in Student's 

Major Field 16 17*0 
Teaching in Student's Major 

Field 6 6,4 



Rasidence/Living Accomodations 5 5,3 



RELEVANCE OF COURSEWORK TO JOB / TABLE XVII 

ANSWER ; NUMBER PERCENT ' . 

Relevant 106 67,9 , 

Not Relevant 50 32*1 . e 



mm COURSES useful to student's job? TAB^ XVIII 

ANSWER NUMBER PERCEtiT 

Ybb 103 88.8 

NO 13 ' 11.2 , h ' _ 
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roURSEWORK-RELATED STAT©iENTSi 7^GREH4ENT AND DISAGREEMENT 



TABLE XIK 



AGREE 



STATEME^JT 



NUMBER PERCENT 



DISAGREE : 
NUMBER PmCENT 



The courses were accurataly described in 

the College Catalog . 165 84.2 
The couries required an excessive amount 

of work 65 33-7 
The course work wai too advanced 

(difficult) 37 19,2 

The class material was well taught 155 82*4 

The cQuraea were challenging 146 77*2 

ThB courses were what you expected 160 83.3 



31 

128 

156 
33 
43^ 
32 



13,4 
66.3 

s 

80,8 
17,6 
22,8 
16*7 



MEETINGS WITH ACADEMIC COUNSELORS 

Average numbers; Mean - 0.47 / Median - 0,21/ Mode - 0*0* 

69*7% never 
19*2% once 
6*7% twice 

4*4% more than twice 



TABLE XX 



COUNSELOR HELPFULNESS RATINGS 



HELPFULNESS mraGORY 



Getting the courses student needed 
Understanding tiie courses better 



AGREE 



NUMBER PERCENT 
45 65,2 
38 . 56,7 



TABLE XXI 
DISAGREE 
NUmER PERCENT 



24 
29 



34*8 
43.3 



TUTORIAL SERVICES USAGE 

ANSWER . NUMBER PERCENT 



TABLE XXII 



Yes 
No 



33 



177 



15,7 
84*3 




^^ONS TUTORS NOT USED . TABLE XXIII 



RIASON NUMBER PERCENT. 



Didn't- need them ' 97 63*4 

Dito't have any tutors for my class 8 1 5*2 

OthBr reason given ' 46 30.1 



TUTOR EFFECTIVENESS (DIRECT Km INFERMD) TABLE XXIV 

" ~ ' I - ' ' ------- - - - 

QUESTION ' - M^SWER NUMBER PERCTNT 

\ ' ^ ~ ' ~. ~ ' ■ " " " ,. ; " " • ■ ^ 

were tutors /halpfui? YES 28 77.8 

NO^ 8 22.2 



Would^^ydu use this service 

agtfin? YES 26 81.2 

NOt- ' 6 18.8 



MOST LII^D> ASPECTS OF EAST LOS ^GELES COLLTCE TABtE-XXV 
(Criterion; 4%) 

CATEGORY NUMBER PERCENT 

^e College in ^neral 40 22.7 

The' College ' s Location 34 19*3 

Social Opportunities 18 10.2 

T^-aching in the Stu&ent's Major Field 16 9*1 

Teachers Niee/Caring r 13 7.4 

Course Content in Student's Major 10 . 5.7 
Field . 



Cost of Attendance > 1 4.0 



15. 
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LEAST LIKED ASPECTS OF /EAST LOS MIGEI£5 COLLEGE TABLE XXVI 

{Criterioni 4%) / " 

/ ^ - 

CATEGORY / NUMBER PERCEN T 

J — — — 

Facilities / 30 30.6 
.„«=1^„„^««__ 

Tiaehing in ^ Student's Major Field ' 12 12.2 

Counseling/Guikance Services 8 ,8-2 



Scheduling of^ Classes . 7 7.1 

Quality of S;^udents 6 6,1 



WORKING student/ LOGISTICS TABLE XXVII 

CATEGORY / - 

Employed ^while attending elac? ' YES 

NO 



Hours werked/waaki 20 and under 

/ " " " . 

abased pnly on those 21 to 39 

who wor/kad while students) 40 

' over 40 

Work sghedule interfere with YES 

classes? (Wked of working students) NO 

_ _ ^ ■ _ _■ _ 

Interested in working while YES 

.attending? (Asked of nonworking NO 
students) 

Did you use ELAC Job Placement YES 13 25*5 

Services? (Asked of nonworking NO 38 74 #5 
students) 



NUMBER 


PERCENT 




153 


77.3 




45 


. 22,7 




26 


17.3 


AVERAGES ' ' " 


23 


15.7 


Mean ^ 34.4 


88 


58*7 


Median - 39.8 


13 


8.3 


Mode = 40 


43 


32.3 




90 


67*7 




30 


52*6 




27 


47.4 





FINANCIAL AID LOGIS TICS ■ ^ TABLE XXVIII 

- CATEGORY " NUMBER ' PERCEOT ^ ^- ^^ ^ 

if received financial aid, was it YES 14 53*8 

enough? ^ NO 12 46.2 - 

If did not receive financial aid^ YES 45 25*1 ' ' 

did you loiow whetter or not you NO 134 74.9 - 
were eligible for it? 
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ADEQUACy RATINGS OF SEVERAL. SERVICES / TABLE XKIX 

A D E Q U A T E ' IN A D E Q U A T I 

' SERVICE ■• - ■ NUmER PERCENT ^MBER PERCEOT 

Counsaling Sarvicas ^ 85 78,7 23 21,3 

Dapartoent Advisors ,' 57 77,0 17 23.0 

Library Serviees* 131 90*3 14 9-7 

Job Plaeement Sarvides / 51 73,9 18 26,1 

Finanaial Md* C^portwiitias 52 81,3 12 18,8 

Location of tha Collaga 175 97.2 5 2,8 

Availability of Teachers Outside of Class 99 83*9 19 16,1 " 

Schadule of Courses ] 130 80,3 34 19*7 

Parking Facilities 66 37*9 . 108 62.1 

^ Registration Process 120 68,6 55 - 31,4 

*Ksep in mind that this survey was done on students attending in Fall, 1977 i 
this is befora oomplation of tha new librae . 



REASON FOR NOT RETURNING TO EAST LOS ANGELES COLLEGE FOR THE SPRING SE M! 
(Critarioni 4%) 

REASON NUMBER PERCTNT 

Is working 46 26.9 . 

Graduated ^ 20 11,7 

Home Responsibilities .13 

Illnass 8 4,7 

Too Busy / NO Time ' 8 4,7 

Not Interested 7 4.1 

Don't Want to work mat Hard ' 7 4.1 

No Transportotion 7 , 4,1 
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WHAT THE COLLEGE CAN DO TO ItPUCE STODENTS TO RETORN 

mPLY ' NUMBER 



More / Bettar Classf^e in Each Major 

Baeome a 4'-year College 

Make it Like High School 

E^^and EnteA^Lon Program 

Improva Facilities 

Irnprova Counseling 

toprova OrganiEation 



10 
3 
1 
1 
1 
1 
1 



PERCENT 
' 50,0 
15.0 
5,0 
5.0 
5.0 
5.0 
5*0 



. 8q»4tl2 
TABLE ^JQCXI 



SCHOOLS STUDENTS ARE ATTENDING OR PLANNING TO ATTEND 
INSTITUTION NUMBER PERCENt' 



TABLE XXXIl 



CSULA 

Othar LAaD 

use 

CSULB 
UCLA 

High School 
Other 



12 

6 
3 
2 
2 
2 
5 



37,5 
18,7 

9,4 
6,3 
6,3 
6,3 
15,6. 



Numbair listing none ^ 199 1 < 
this is 86,1% of tha unad justad 
total, Thereforai 13.9% aspire 
to or have transferred. 



FORMER STUDENTS CURRENCY DOING TH S^ 
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ACTIVITY 



NUMBER PERCENT 



Working 
Home /family 
Looking for Work 
Traveling ^ 
Military 
Otoer 



159 
. 11 
8 
2 
1 
11 



02,8 
5,7 
4,2 
1.0 
0.5 
5,7 



is 



TABLE XXXIII 
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miAT STUDENT LIKES mST mOUT HIS/liER CTJR^NT SCHOOL 
(Criterion I 4%) 

CATEGORY 

Vhm Sehool in General 

Course extent in Major Field 

Extraourricular Opportunities 

SOGial C^portunities 

Looation , 

R&5levanee of Major Field to career Goals 



TABLE XXXIV 




PERCENT 
22,9 
22 ,9 
^ 11.4 
11.4 
8.6 
5.7 



mkT STUPEOT DISLIKES MOST ABOUT HIS^ER CUmENT SCHOOL 
(Criterion: N>1) 
CATEGORY 



Faoilities 
Looation 

Scheduling of Classes 



NUmER PERCENT 

6 * 33,3 

2 11.1 

a 11.1 



TABLE 30CXV 



TABLE "XXXVI 

D O STUDENTO FEEL m E Y WERE PREPARED FOR THEIR COLLEGE C0UR5ES (ADEQUATE BASICS?) ~ 



MISWER NUMBER PERCENT 

Yea 146 70/5 

No 61 29,5 



TABLE XX^^^IX 

AI^ STUDENTS INTERESTED IN ^CEIVING . .INFORMATION ON ELAC BASIC JKILLS PR OGRAMS? 



MiSKER 

Yes 

No 



OTMBER PERCmT 



118 
90 



56.7 
43,3 
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SEX MD AVERAGE SEl^STERS COMPLETOD 



SEX 



Male 



MEAN MEDIAN 
1.99 1.47 
2.21 14 44 
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^ BEK AND AVERAGE Ul 'ITS COMPLtraD 



SEX 



Male 
Female 



MEM3 MEDIM 
15.02 .7.63 
17,18 11,00 



TABLE XXXIX 



SEX AND DBSREE PROG^M 



TABLE, XL 



SEX 



-DEGREE 
NUMBER PERCENT 



Male 
Female 



32 

38 



74,4 
82.6 



GERTIFICATE 
IWMBER PERCENT 



11 

8 



25,6 
17.4 



SEX AND REASON FOR NOT RETURNING TO E LAC 

(C^iterions More than 2 respondents^ either male or female.) 

' " MALE 

REASON 



OTMBER PERCENT 



TMLE XLI 



FEMALE' 
NUMBER PERCENT 



IB working 
Graduated 

Home responsibilities 
Illness 

faon't want to work that hard 
No traisportation \ - 

Too busy / no time 

^ _ , ' _ 

Not interested . ^ 

Kant to attend another' school 

Not ready for college at the moment 



27 
9 
6 
1 
2 
2 
4 
4 
2 
3 



34.6 
11,5 
7,7 
1.3 
2.6 
2*6 
5.1 

. B.r 

2.6 
3,8 



19 
11 
7 
6 
5 
5 
4 
3 
3 
1 



21-1 
12.2 
7.8 
6.7 
5.6 
^ 5,6 
4.4 
3,3 
3.3 
1.1 
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3y:X MP WHAT STODENT IS CURRENmY DOING 



TABLE 3CLII 



MALE 



ACTIVITY 



■Working ' 

Home or f^fiily duties 
poking for work 
Traveling 
Military 
"Other" 



NUMBER PERCENT 

84 88,4 

0 0*0 
■■ 5 5.3 

1 1,1 
1 1.1 
4 4,2 



FEMA LE 
NUMBER , PERCENT 



74 
11 
3 
1 
0 
7 



77,1 

11,5 
3,1 
1.1 
0.0 
7,3 



ATTENDANCT STATUs/anD WHAT STUDENT IS CURRENTLY DOING 



TABLE XLIII 



FULLTIME PARTTIME 



ACTIVITO , 



N 



PCT. 



N 



PCT, 



Workin 
Home/^r family duties 
L^^kihg for work 
^Traveling 
Military 
"Other" 



48 77.4 102 85,7 

3 4,8 7 5,9 

2 3.2 5^ 4,2 

2 3,2 0 0,0 

0 a,0 1 0.8 

7 11,3 4 3,4 



DAY 
N PCT, 



E V r 
N PCT, 



04 84,8 

4 4,0 

4 4,0 

1 1,0 

0 0,0 

6 6,1 



75 81,5 
7. 7,6 
3 3*3 
1 1,1 
1 1,1 
5 5,4 



ATTENDANCE STATUS MP. COUNSELOR HELPFULNESS WVTINGS 





FUU.TIME 


PARTTIME 


D 


A Y 


E 


V E 


HEI^EULNEeS CATEGORY (AGMmENT) 


N . PCT, 


N PCT, 


N 


PCT, 


N 


PCT, 


Getting the courses student needed 


21 72,4 


22 62,9 


30 


.69*8 


15 


57 * 7 


Understanding thft coursed better 


1,3 4B,4 


23 67,6 


23 


54,8 


15 


60,0^ 
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' FUMiTIME 


PARTTIME 


D 


AY EVE 


CATEGORY PCT, 


PCT^ 


N. 


PCT. N. PCT, 


Tha Collage in General ^ . 14 23*3 


23 ' 21.7 


26 


28,0 14 17.3 


The Collage's Location 11 18,3 


22 20.8 


16 


17.2 17 21,0 


Teachers Nica / Caring ' 8 13,3 


4 3,8 


10 


10,8 a 3^,7 


Social Opportunities . ' 7 11*7 


9 8,5 


11^ 


11,8 6 7,4 


Teaching in ^^tha Studant's Major Fi^ld 6 10.0 


9 8,5 


6 


6,5 10 12,3 


Cost of Attandance 3 . 5,0 - 


4 . 3,8 


4 


4,3 3 3,7 


Recreational Facilities ' 2 3,3 


4 3,8 


4 


4,3 2 2,5 


Course Contant in Student's Major Field 1 1*7 . 


9 8,5 


4 


4,3 6 7,4 


Scheduling of Classes 1 1*7 


4 3.8' 


1 


1.1 4 4.9 


TO'rMiS OF TOESE PERCENTS 88,3 


83,2 




88.3 80,2 



FULLTIME PARTTIME 
N, PCT, 



N, PCT, 



ATTENDANCE STATUS AND LEAST LIKED MPECTS.^ OF EAST LOS T^GELES CQLLEGB 
(Critarions 4% of any subgroup) 

^^QRY . 
Facilities / 

Teaching in Student's Major Fiald 
Counseling / Guidance Services 
Schaduling of Classes 
Quality of Students 
Location of tha College 
TOTALS OF TOESE PERCTNTS 



12 28.6 

5 11^*9 

3 7,1 

3 7,1 

3 7,1 

2 4.8 
66,6 



17 32,1 

6 ' 11.3 

5 9,4 

4 7,5 

3 5.7 

1 1,9 
67.9 



DAY 



TABLE XBVI 



E,:V E 



N, PCT. 



15 26,3 

6 10.5 

5 8,8 

4 7,0 

3 5,3 

3 5.3 
63.2 



N. PCT. 

15 36.6 

6 14,6 

3 7,3 

3 7,3 

3 7,3 

0 0,6 
73.1 
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ATTENDANCE STATOS AND REASON FOR NOT RETORNING TO EAST LOS ANGEI^S COLLEGE 
{Criterion I Mora toan 2 reepondehts in any category) 

- * FULLTIME P ARTTIME DAY 



TABLE XLVII 



EVE 



REASON N, 


POT. 


N^ 


PCT, 


N, 


PCT. 


N. 


PCT, 


le Working ^15 


26.3 


29 


27,6 


28 


31,8 


18, 


22.^ 


Graduated - 13 


22,8 


^ 6 


5.7 
1.9 


15 


17.0 


5 


6.2 


No Trans pprtati on 5 


8.8 


2 


6 


6.8 


1 


1,2 


Home Responsibilities 4 


7,0 


9 




4 


4.5 


9 


11. 1 


Illness ^ ^ 2 


3*5 


4 


3,8 


3 


3.4 


4 


4.9 


Too Busy / No Time 2 


3-5 


6 


5,7^ 


4 


4.5 


4 


4.9 


Don't Want to Work lliat Hard 1 


1.8 


6 


5.7 


3 


3.4 


4 


4.9 


Not Interested " 0 


0,0 


. 6 


5,7 


2 


2,3. 


4 


4,9 


Want to Go to Other School 1 


1,8 


4 


3.8 


2 


2.3 


3 


3,7 


Course Content in Student's Major Field 1 


1,8 


3 


' 2 .9 


1 


1,1 


3 , 


3.7 


Scheduling of Classes / 1 


, 1.8 


3 


2,9 


2 


2,3 


3 


3.7 


Not Ready for Collage at the. Moment 1 


1,8 


^ 3 


2,9 


1 


1^1 


3 


3.7 


TOTiyL OP tiroSE PERCE NTS 


80,9 




77.2 




80.5 




75, K 



o 
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, ^LE XLVIIl 

ATTENDANCE STATUS HOW STUDENT FOUND OUT ABOUT EAST LOS ANGflLES COLLgGE 



FU^^TIME PARTTIME 



METHOD 



N, PCT, 



Friend / Relative 

Close to Home 

High School Counsalor 

Newspaper 

Outreach 

Coitmiunity Services Class 
"Other Method" 



N, PCT, 



DAY 
N/ PCT, 



EVE 
N* PCT, 



25 36.8 43 31.9 36 32.7 36 35,0 

19 27.9 45 33-3. 35 31.0 33 32.0 

16 22.1 18 13*3 26 23*6- 9 8.7 

1 1.5 5 3.7 . 1 0.9 .5 4.9 

1 1.5 3 2.2 1 0.9 3 2.9 

0 0.0 1 0.7 0 0.0 1 1.0 



i 10.3 20 14.8 11 10.0 16 15.5 



ATTENDANCE STATUS AND miY STUDENT CHOSE EAST LOS ANgELES COLI^GE 
(Criterion At least 2 in any subcategory) 



FULL TIM E ^ P ARTTIM E 



DAY 



TABLE XLIX 



EVE 



raASON 



Closa to Home 
Obtain Mora Knowledge 
Personal Interest 
Free / Low Cost 
Reputation of School 
Choose a Career 

Prepare for a Four^Year College 
Counselor's Advice 
Close to Job ' 
TOTAL OF THESE PERCENTS 



PCT. 



.N. PCT. N, PCT. 



N. PCT, 



35 53.0 83 66.9 61 58.7 61 64.2 



4 
4 
3 
2 
2 
1 
1 
1 



6.1 
6.1 
4.5 
3.0 
3,0 

1.5 
1.5 
80.2 



7 
1 

3 

11 

2 
3 
2 

5 



5.6 
0.8 
2.4 
8.9 
1.6 
2.4 
1.6 
4.0 
94,2 



5 
4 
7 
6 
2 
3 
1 
2 



4,8 
3*8 
6,7 



6 6.3 
1 1.1 
0 0.0 



5.8 10. 10.5 

1.9 2 2,1 
2.9 . 1 1.1 
1.0 2 2.1 
1.9 4 4.2 

87,5 91.6 
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DISCUSSION AND CONCLUSIONS . , 

A few initial notes : 

1, This discussion will only consider the '*high points'* of 
the study ' s results , The reader interested in detail 
should qonsult the tables, themselvej/ Additionally ^ 
substantially more detailed data than will appear in 
this Report are available from the Office o£ Research 
at Bast Los Angeles , College . 

i 

f. ' . 

2, Unless otherwise stated, the percents listed in. the. tables 
are what are called *'adj us ted percent figures,** . r- 

This means that blank and uninterpretable responses were 
excluded from the percentage computations* 

3, Most of the tables provide percent values which do not 
add to 100, This is because certain low-yield responses 
were not . tabulated , In these cases, the criteria used 
for inclusion of responses in the table are provided, 

4, in the body of this Report, only five different statistics 
are used. They are: ^ number, percent , mean, median, and 
mode.. It is assumed that the reader is familiar with 
number and percent. A '*mean** is the often-used average 
where the scores are totaled and then divided by the 



number of scores. Example: Mean age o£^ people who are 

20 , 25 , and 26 years o£ age ^ (20+25 + 26) 4- 3 « 23,7 ye.ars . 

A "median" is that score which has the same number of 
scores below it as there are above it. Example: Median 
age of people who are aged 20, 25, and 26 is 25 years 
since one person is younger and one person is older thari 25 

A "mode'^ is the most frequently-occurring score. Example: 

Modal age of people who are 20 , 20 , 20 , 23/-23 , and 75 

years d is 20 years old since there are more people 20 

years old than. ^any other age, ■ = 

. ~' ■ ^ ' " ■ 

■ : ^/ ' y . ^ ^ 

Since the basic . demographics of sex, ethnicity , -age^ 

f ullt ime/pprtime status, and day/evening status are 
treated in Appendix II, they will not be discussed here 
except to say that, on the whole, the respondents of this 
study., were .sufficiently representative to justify the 
generalization of their replies to the entire noncontinuing 
s tudent body , \ 

There were several sections of the survey which requested 
the respondent to choose one of several alternatives as 
^the/^most llked,^^ ^»least liked," "most important," "least, 
important," and so on. It is critical that . the reader . 
realize that this forced- choice may artlfically deflate 



the importance of a given reply* .. For example, the very 
last Table (Table XLIX] in the Results section indicates 
that 0,0% of the evening respondents listed *-Free / Low 
Cost'- as the reason for choosing East Los Angeles College. 
This does not imply that the cost of instruct ion was un- 
important; it merely says that at .least one of the other 
potential reasons listed was seen as more important. This 
orientation to understanding forced- choice questions must 
be maintained to ensure reaching meaningful conclusions. 



ELAC * s noncont inuing students usually found out about the 
school either from a friend or relative or merely because 
it was close to home (and {presumably was ^'sighted" in the 
course of traveling to or from home on several occasions)^ 
These two methods account for over 2/3 of our noncont inuing 
students, and each method is about equal ly effect ive . High 
school counselors provide initial information to 16,41 of 
our former charges. This is a significant proportion^ so 
cultivation of high bchool counselors would appear to be a 
lucrative recruitment device. 

When asked why 'students chose ELAC Cregardless of how they 
found out about the school), the clearly preponderant reason 
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was that it was close to home. The second- ranked reason was 
the reputation of BLAC; almost 81 of the respondents listed 
this as their reason for choosing the college. 

Consistent with overall California Community College (CCC) trends 
the modal enrollment pattern of our former students was to 
attend only one semester (30.61). The median number of 
semesters was 1,5. Clearly, Tike all CCCSj East Los Angeles 
College is not serving essentially as a ■■2-year" college. 

When asked about the primary and secondary languages spo'ken 
in the home^ it was found that 20.21 of our former students 
listed Spanish as a primary language; additionally , Spanish 
was a secondary languugu in 51. OS of our former students- 
homes. Taken together, we find that the Spanish language 
is heard in 71., 2% of our former students' homes. The 
appropriateness of basic English and ESL CEnglish as a 
second language) classes is underscored by this finding. 

When we look at the personal benefit expected from attendance 
^at BLAC and conipare it to the type of program in which the 
students enroll^ certain interesting facts surface. While 
21.21 of the former students had wanted to got a degree, 
■ = = 31 , 21 felt they were .enrolled, in a degree prpgram , JCeeping^ 
in mind that the most frequently lisied expectation was to 
obtain more knowledge, we find that many students purposefully, 
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enroll in a degree program without any particular aspiration 
for formal recognition* Note that only 9,8% of the former 
students interviewed expected to be prepared for a 4-year 
college through their experiGnccs here at ELAC , 

When asked about the type of program in which they were 
enrolled^ a full 6U.6l of /the noncontinuing students failed 
to list enrollment in dsgree or certificate program. 
This acts as a reification of the fact that formal , "paper'* 

recognition for education is not a major factor in attracting 

^ / 

students* This may also be applied to the argument against 
completion rates in classes as appropriate criteria for 
computing institutional funding allocations* 

When respondents were asked if they were able to take courses 
relevant to their career interests, 73.84 answered in the 
affirmative* This points. up the strong relationship between 
community college education and occupational/career aspiration 
Students were further queried as to why they were unable to 
take relevant courses ^ when such was the case. While the 
reasons given were extremely diverse, the modal reply (22,91) 
was that, they did not register in time. This has strong 
implications for either the extension of registration periods 
or at least for better forewarning for potential students to 
help ensure timely registration, Interestingry , only 5,71 of 

■ 29 " ' ■ ' . 
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the noncontinuing students listed their jobs (time conflicts) 
as being responsible for their not being able to take relevant 
courses . 

What did students like most about their coursework? About 
a third listed good teachers; this was the modal response. 
Other factors which are less interpretable include "Education" 
(11.31) and "Interesting" (10. SI). 

On the other side of the coin, the lack of relevance of the 
student's major field to his/her career goal was listed by 
42.61 of respondents as the factors liked least about the 
coursework. This prob. ly reflects poor choice of major on 
the part of the student since "Course Co'ntent in Student's 
Major Field" was another answer option (listed by 17.0% o£ 
respondents). This 17% ma)^ also be including college or 
departmental breadth requirements as undesirable. Almost 
201 of the students listed a lack of social opportunities 
as a factor liked least about coursework. Surely the ' 
importance of student services to student retention becomes 
clear at this point. .. ' 

i 

About 771 of our former students were employed while attending 

ELAC (as we will see later). Over 2/3 of these people felt - 

that their, education, was relevant to their jobs.^ Enigmatically, 
• a larger proportion 88.81 - felt that the courses were 

erIc / ^'^ 



80-4:25 



useful to their jobs. The existence of sonie respondents 
listing coursework as useful but irrelevant to their jobs 
adds a note of hunior to the results 1 

The information in Table XIX presents a wideband evaluation 
o£ several SLAC phenomena. We find that 84,21 of the former 
students felt that the cburs© weiV, accurately described in 
the College Catalogs and about the same proportion 83.3% 
felt that the courses were what the students expected. This 
points up a very strong probable relationship between catalog 
listing and student expectation ^ and strengthens the impoT- 
tance of accurate cataloging of courses* 

From this same Table we find that over 1/3 of the students, 
felt that the courses required **an excessive amount of work," 
Almost 201 felt that the coursework was too advanced/difficult. 
These factors may or may not be seen as derogatory, depending 
on one - s orientation. 

A full 82,4% of students felt that class material was well 
taught, with 7 7 , 2 1 'agreeing that the courses were challenging. 

Academic counselors were contacted by fewer than 1/3 of our/ 
noncontinuing students j with the median at 0,21 visits. It 
would be inappropriat© to conclude from this that lack of 
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counseling accounted for the students- leaving school since 
the reasons for noncont inuation (listed later in this paper) 
preclude such erroneous conclusions. Nevertheless ^ a strong 
push to ei ther require or strongly recommend acadeTnic counsel- 
ing could conceivably decrease the attrition rate by providing 
constructive alternatives to simply leaving school. 

Those who availed themselves of counseling services were mixed 
in their levels of appreciation. Sixty-five and two Xenths 
percent of respondents agreed that the counselors were helpful 
in getting needed courses ^ while 56.71 felt that the counselors 
were helpful in getting the students to understand their courses 
better, 'While counseling is traditionally (at most institutions) 
the lowest-rated service, the less- than- 2/3 satisfaction rates 
here merit scrutiny. 

'The survey honed in on tutoringj finding thai; 15,7% of the 
respondents had used tutors. Over 3/4 of those who did use 
them felt they were helpful, and 81.21 said that they would 
use the service again. Of those who did. not use tutoring^ 
63,4% said that this was so merely because they dldn*t need 
them; another 5.21 said that there were no tutors available 
for their classes. . , 

Regardless of why they enrol led or how they heard about the 
college, students were asked to list the most liked aspects 
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of the college (courscwork itself was dealt with earlier). 
The importance of location was again echoed by 19.31 of our 
nancontinuing students, but this time there was another 
major factor, ''The College in General,*' listed by 22.7%, 
This writer really doesn't know how to interpret the latter 
reply. The importance of social opportuni^ties in student 
satisfaction and retention is again evident from the fact 
that 10,21 of the respondents listed them as the most liked 
aspects of ELAC . 

(The reader is asked to ro-read Initial Note number 6 
before continuing.) 

When queried about. the least liked aspects of the college, the 
most frequent answer, given by 30.61 of respondents, was 
"facilities*-' This could reflect anything from the wrong color 
blackboards to air conditioning to bungalow appearance^ but is 
most probably related to parking (cf. Table XXIX) . Teaching in 
the student's major field accounted for 12. 2t of leas^t liked 
^spects; 8.21 of respondents were dissatisfied with counseling 
(the reader will recall that the median numbef of counselor 
visits was only 0.21), 

The interaction between gainful employment and study was also 
scrutinized by the survey. As aforementioned, 77.31 oi the. 
former students worked while attending ELAC; Those who worked 
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did so a mcnn of 34,4 hours, with a median of 39.8 hours and 
a mode of 40 liours , The fulltime, "pure" student is surely 
a myth. 

About a third of the working students 32,31 felt that 

i 

their college schedules interfered with their work schedules 
Over half of the nonworking students 52,61 were in- 
terested in working while attonding. The appropriateness 
of the ELAC Placement Office in underscored by this largo 
proportion of unemployed students interested in concurrent 
employment. Only 25.5% of tha nonworking students' used 
the Placejuent Office, however. Perhaps the large group who 
wanted to work while attending but did not use the Placement 
Office were unaware of the officers services. It may be 
appropriate to Increase, the officers publicity, again to 
maximize retention. 

Almost hmlf of the students- receiving .financial aid 46,21 
felt mat the aid was inadequate. The accuracy of the 
"inadequate" judgement is of course in question since it is 
subjective. Students who did not recieve financial aid were 
asked if they knew ^^hether or not they were eligible, and 
about a quarter o£ them 25,11 did know. That implies 
that some number of, the 74,91 who did not know whether or 
not ; they were eligible may have lyeen" recipients had they -^^^ 
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A nuniber of SGrviccs were evaluated by the respondents, as 
displayed in Table XXIX. Not unexpectedly, the modal **adequate** 
rating went to the collegers location. Beyond thatj the high- 
est rating went to library services (even before the shift to 
the new library). Clearly^ the lowest rating went to the 
larking facilities ^ with only 37.91 of the students listing 
them as adequate. 

Now we move on to perhaps the most important question on the 
entire survey: Why students did not return for the Spring 
semester. The reasons given were diverse; only 67.9% were 
reasonably codable . The modal response was that the student 
was now working; this accounted for 26.9% of the respondents. 
Another 11,71 graduated^ thusfar cumulatively accounting for 
38,6%, The only other reason accounting for more than 51 was 
^ "Home Responsibilities with a 7,6% figure. Pleasantly^ 
the reasons overall do not reflect the college itself as a 
motivator for not returning. Most all reasons were external 
(illness, too busy^ no transportation, etc.). 

Students were asked what the col lege could do to induce them 

o 

to return. Of those few listing anything, 501 said that they 
wanted more or better classes in their majors. Small pro- 
portions of respondents 1 isted otlicr things such as improving 
— ^—^areirii-ties , - counseling, or. or^ 

ERIC 
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Where do our transfer students go? Those few who do transfer 
Cabout 141) go primarily to California State University at 
Los Angeles (37,51). Significantly, the next largest group " 
(18.?%) go to another college in the Los Angeles Community 
College District* Smaller numbers go to USC, CSULB, UCLA, 
and other schools. 

A survey of those students shifting from ELAC to ano'ther 
LACCD campus could provide valuable insights into the strong 
and weak points of each affected campus . 

Asked what they were doing . now ^ the vast majority (82*81) 
of our former students said that they were working. Home ^ 
or family duties were occupy ing 5,7%; 4.21 were looking for 
work. Only 1% were "travelings" and 0,5% wero in the military. 

Students attending oflier ins^ 1 ; iiuions were asked what they 
liked and disliked about their current sclidols , The positive 
aspects were essentially the same as those aspects liked about 
ELAC (the school in general^ crurse content^ etc.) except for 
.location* The negative aspects were also similar except that 
11 . 1 % disliked, their current institutions' location; this 
makes sense whe;n considering the large number of student^s 
liking ELAC for its proximity to their homes , 

Ivh^ n r e s p b ri d e n t s w e r e a s k e d . 1 f t h e y h a d - b e e h prepared for 
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their college courses in terms o f basic skills, a full 70*51 
felt that they had been adequately prepared. ^ This is of 
cons ide r able interest in 1 ight of tlie statistic that 56,71 
of the survey group were interested in receiving information 
on ELAC ' s basic skills programs. 

Tables XXXVIII through XLIX provide cross tabulations of 
several variables by sex, f ul 1 t ime/partt Ime , and day/evening 
status. Some of the trends one may observe within these 
data include: 
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Pemalos ultimately attend Tor more semesters than do males 
Females ultimately take moi^e units than do males. 
Females are slightly more interested in degrees than are 
males; males are si ightly more interested in certificates 
than are females. 

Males and females cite similar reasons for not returning 
to ELAC, although a larger proportion of males we^te 
working or ''not interested ^ '* while a larger proportion 
of females were out due to ^Villness^-- --don^t want to . 
\vork that hard^'* and ''transportation" difficulties , 
Interestingly^ almost equivalent proportions of males 
and females listed "home responsibilities" as reasons 
for not returning. 

Slightly more males than females are currently working; 
11.51 of the females but 0% of the males listed home or 
family duties as their primary current activity. 
Similar proportions of former fulltime and parttime 
students are currently working, taking care of home/ 
family duties, or looking for work; more former full*- 
timers are traveling while more former parttimers are 
now in the military* 

While the differences between current activities of 
former day and evening students are negligible, the 
largest dlfferantial is between those taking on home 
or family duties (4.01 day, 7,61 evening). 
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fl) Former fulltime students wore more positive about counsalor 
helpfulness in terms of getting desired courses; former 
parttime students were substantially more positive about 
''understanding the courses better*' than were former 
£ul 1 timers , 

ffl Day and evening differences were smaller than fulltime/ 
parttime differences on counselor helpfulness ratings 
discussed Immediately above; 

It is important for the reader to keep in mind Initial Note 
number 6 from the beginning of tliis Discuss ion and Conclusions 
section while reading the remainder of this section. 

0 The largest differences between former fulltime and part-\ 
time students in terms of most liked aspects of ELAC were 
the "Teachers Nice/Caring" category (13.3% fulltime but . 
only 3.81 parttime) and "Course Content in Student's 
Major Field" (1^71 fulltime; 8.51 parttime). 

(D Former day and evening students differed frequently on 
most liked aspects of i lAC, with the most notable 
differences being in Hie areas of "The College in 
General" (day ^8.0%, evening 17,31) and "Teachers Nice/ 
Caring" Cday lu.es, evening 3.71). 

(D Least-liked aspecrs of the college were rated substantially 
more similarly by former fulltime and parttime students; 
one interesting differeiico, however, was on -"Location T """" 
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of the College,** which was rated as least liked by 4*81 
of fulltime but only 1.9% o^ parttime. 
In the same fashion^ the day/evening di fferencos were 
not large in terms o£ least liked aspects of ELAC, 
although there was an over lOI differential in -Tacilities* 
(day 26/3%, evening 36.6%) and a noticeable difference 
between "Location of the College'^ listings (day 5.31^ 
evening .0 .01)* 

As one would expect, the reasons for not returning to - 
ELAC differed substantially between fulltime and part- 
time (except for the striking similarity in the "Is 
Working" reason). While 22.81 of the rormer' fullt irters 
listed "Gradua'ted, " only 5,7% of the former parttimors 
did so* . 

The transportation problem was more severe for fulltimers 
(8.8%) than for parttimers (1.9%). None of the fulltimers 
listed "Not Interested," while 5.7% of the parttimers did s 

The most glaring differences betv/een former day and even- 
ing students in terms of reason for not returning to ELAC 
were: -more day than evening former students listed work- 
ing (31,81 vs. 22.2%); more day than evening students 
listed graduation (17.01 vs , 6,2t); more day than even' 
ing former students listed a lack of .transportation 
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(6,8t vs. 1.21), and fewer day than evening former 
students listed '-Home Responsibilities** (4. St vs. 11.11). 
ffl Perhaps the fewest differences between fulltime/part- 
time and between day/evening former students occurred 
in how the students found out about the college. The 

■ -- = f . = ' 

major differentiating factors were via high school 
counselor (22.14 FT, 13,3% FT; and 23.61 day; 8,71 even- 
ing) and newpaper (1.5% FT, 3.74 FT; and 0.94 day, 4.91 
evening) . 

© The reasons the' students chose ELAC showed some interest- 
ing differences. Froximity to home was more import&nt 
^toparttime (66.94) and^evenlng (64,2%) students than 
it was to fulltime^ (53.0%) or day (58.71) students. 
''Personal Interest" as a motiviation was more primary 
to fulltimefs (6,14) than to parttimers (0 . 84) ; similarly , 
it was more primary to day- (3.B4) than to evening (1.14) 
students. The cost of instruction was meaningful to the 
forftier day students (6 . 71) but certainly not the prime 
motivator for the evejiing students ^ (0 . 04) . 

RBCOI^BNDATIONS / 

While much of this Report is purely descriptive i^i nature, 
there obtained a few areas where recommendations could be 
made for the. improvement of one or more aspects of East 
Los Angeles Gollege's function. Below is an explicit list 
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of the most easily identifiable recommendations, all of 
which are jus tif iable of the bases of data presented ©arlier^ 

4- 

" . .. * 

A* Faculty I staff J and administration should view the 
s.chool r^ealis tlcally as a true '^community college** 
rather than purely or primarily as a two-year 
institution. The modal stay at ELAC is only one 
semesterj and only 9,8% of the students see ELAC as 
a preparatory step to a four-year institution. 

B. Basic English and ESL classes should recieve signi- 
ficant support since the Spanish language is heard,, 
in 71.2% of our students* homes , and it is the = 
primary language in over 20% of the homes, / 

C* Course and degree completion rates are inappropriate - 
measures of institutional accountability since students 
do not see --paper-* recognition as a major educatidnal 
; goal . , ' 

D* Either . regis tration periods should be extended^ or ^ 
more or better forewarning before the registration 
period should be instituted, 

E. Either students should receive extra guidance in the 
V selection of a major^ or they should steered away 

from the **major*' concept. 

F, ''Social opportunities*' were critical factors to a 
significant number of students. Student Services 
administration should maximize such opportunities , 
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G, - AcG'urate cataloging of courses is of extreme . . 

importance; maintain or improve the accuracy and 
readability of the catalog, 

H, Increase the porportion of students visiting a 
counselor (fewer than one third of respondents had 
seen on& even once) . 

improve' the parking situation; less than 40% of 
the students feel that it is adeqaat©. 

f J, Staff should assume that students have work respon- 
sibilities in addition to their studies* The myth 
of the fulltimej exclusive . student is unwarranted. 
K, Increase the publicity^and visibility of the Place- 
ment Office. Over half of the nonworking students 
are interested in working while attending 'ELAC , 
. L. Increase the publicity and visibility of the 

Financial Aids. Off ice. Almost 3/4 of our students 
are not aware of whether or not they would be eligible 
for financial assistance through Financial Aids* . 
M.. The vast majority of noncont Inuing students leave 
for reasons unreiftted to. the inatitution. Stigma 
gleaned from the noncompletion rate is basically 
unwarranted* ^' '' . 

, N. Study the 18*71 of transfer studenCs who leave ELAC 

for another LACCD campus. This could| provide slgnlv . 

ficant . insights into ELAC * s effectiveness and strong 

and weak 'points, . , 

■ . .'43. " ' .■ , 
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FORMER STUDENTS SURVEY FORM 



/ ■ 
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/ 



QiiBTIOIKAIIE NO.. 



CZ) 



sEXi ^1 - - .^/n 



JNTEPVI 



mffTO snnBMTC StiRVFY (From Info^tion Sheets) 



^lAL SEOJRITY NQs / 7 



7 



MUORi 



tEJjD. mv I PLE^ mm td fwi%._ 

W NAfE IS ■ WE MISSffi DURING IE ^ING 

^reriR. , . .VE wolu like to ask you a ra^ omm mn 
THE (muE. ; 



IF PE^t3N CAN T TALK TO YOU •THEN^ 



mi 



m THERE A mm mmm im wmimf mLm Bm" 



IF SOj 



FOR TIME AND lATE; 



IF NO^ 



m mmm 



THANK YOU^ GOOD-BY^GOOD Nl&rr 



I. "WHAT mmm do you sp^ in your hoi€?" 





IF spEAi^ Spanish at Hori^ 

'fmnm mm. m mmwi 
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10 




2i "/«E YOU A VETERA' 



3. ''mmm mmPN^wm^ immmm mim w fah m^m" 

'4 ^^bus 



1 o wn car 
.2— wafk 



— 3 — can' pool 



Jtofcyclt 
J_-_b1cyclg 



J-^orromd car 
J__Dther: 



(Spicify; 



^. . WHAT IS YOUR ETHNIC BAa<GRO(JliDr' 

laskan 



1 


Amerl 


2 


Asian 


3 


Black 


4 fnip 



5. 'm DID YOU '^im FIND OUT 



5 H ispanic (Includes Chlcano) 

6 W hite (Anglo). 
7. O ther 

8 R efused to answer 



6. . "WHY DID YOU OjOKE EUiC?" 



^ ^'HOUMANYSeBTE^DID WCOflMATa^.^ 



2 



mmmmm m uiits ha\€ you wim at euc," 



—I 



UNITS 
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9. WERE YOU GENERALLY A FULL-TIME 
OR PART- T I ME STU DENT ?." 



10. "WERE YOU ENROLLED PRINCIPALLY 
.. IN DAY OR EVENING CLASSES?" 



11. "WERI YOU ENROLLED IN AN A.A. DEGREE OR 
CERTIFICATE PROGRAM AT ELAC?" . 



FULL-TIME 
PART-TIME 

SOME 




1 



18 



<□ 



DAY 

EVENING 
BOTH ^ 
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DEGREE /I 
CERTIFICATE 
NEITHER /3 
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12. "WHAT PERSONAL BENEFIT DID YOU EXPECT TO GET FROM ATTENDING ELAC?' 
< (PROMPT: What was the primary reason for attending ELAC?") 
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13. "IN WHAT AREA OF STUDY ARE YOli MOST INTERESTED?" 



22-23 



W. "m m ABLE TO TA1€ ANY CmB RELATE TO THIS m OF WEmr 

NO ^ YES A' 



IF NOj 



'WY NOr?" (PROMPT! "Was it bemuse of 

PERSONAL OR SCHOOL MASONS?") 



IF YES^ 



GO TO qUKTION # 15 



r 



DID m im THE m WT THEW?' 



YOU Lii€ m iML ^ur T w 



I F YES. 



1 RELATQI'TO A JOB INieEST 
NO A ' ^ YES A 



mi 



NO AJ"""' 



IS. I. A'M NOti) 601NG TO ASK YOU SOME QUESTIONS RELATED TO THE COLLEGE 
• COURSES YOU* TOOK; DURlNfi THE FALL SEnESTER AT ELAC YOUR 

EXPERIENCES AND OPINIONS ARE InPORTANT FOR inPROVING THE flUALITY 
OF EAST LOS ANGELES COLLEGE. ^ , ', , 

"PLEASE TELL ME IF YOU AGREE OR DISAGREE WITH THE FOLLOUING 
STA.TEnENTS". - , 

AGREE/DISAGREE 



THE COURSES WERE ACCURATELY DESCRIBED IN THE COLLEGE 
• CATALOG . ____ _ . _ . _ 



.THE COURSES REflUIRED AN EXCESSIVE AHOUNT OF LIORK^.. . 

THE COURSE UORK WAS TOO ADVANCED. {DIFFICULT} , 

THE CLASS MATERIAL UAS WELL TAUGHT- = _ _ 

THE COURSES UERE CHALLENGING _ ^ - „ ^ _ - 



THE COURSES UERE WHAT YOU EXPECTED .L 
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33 



35 




3D 




3tf 




lb. "HOU OFTEN' DID YOU HEET UITHAN ACADEHIC COUNSELOR DURING THE FALL 
SEnESTERf" , 



ASK: 



NEVER 



ASK "UHYf' 



TO flUESTI 



TinES-^SErlESTER " 

"WERE THESE MEETINGS HELPFUL IN TERMS OF: 
1 Getting the coursei you needed • ■ ■ 
3 Understanding the couries better . . 



3t 
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17. TO YOU EVER UE TfC #ORIAL SRVI^S AT EUC?" m A YB 




IF m. 



IF YES^ 



1 didn't need thein 



_2 ^htard they weren't very good 

2, didn't have any tutors for n\y class 

^ ^heard It's hard to meet with them 



4^ 



_other (Specify,: 
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, ''iCRE THEY ICLPFUL?''- YB 

' "WDIO YOU IBE THiS ERVIffi 
1 YB 2^ NO^ 




I 



ft 




4S. 




"18. W DID VOU LII€ 
THE ^ ABOUT LAC?' 
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a 



19., "HNATDIDYDU LItf 



4 
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20, WYOUa^l^l^ILE YOU ATTBra NO A YEsA 

r 



IF YES^ 



mi 



"How MANY HOURS PER WEEK DID YOU WORK?" 



HOURS/WEEK-- 



I ''Did your work schedule 

I YOUR CUSSES?" 

i NO A YEsii-- 



IRFERE WITH 



GO TO QLBTION Jf^ 21 



IF mj 



j "Were you interested in working .while 

I A7TENDING EUC?" 

i mA YES A— — 



-c^ 




"Did you use the Jos PUciment services 



AT 



j jQ m m a 



21. ^filD YOU REffilVE ANY FIN/s/^CIAL AID Wi^Il£ YOU Aram Et^C?" NO^ • ' YB ^ 



''What type of aid (or grant) was it? | 
"Was IT ENOUGH ?" YES 



JO TO QlBTlflN § 22 



■ IF HQi 



ASK; 



|"Dd you know if YOU WERE ELIGIBLE FOR FINANCIAL^ 

•aid?" 
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22. 



n m NOW GOING TO m a list of statews^ut mm at 
im m mm college, would you plea^ tell i€ if vdu ra. 

THEy Ali ADEQUATE OR INAKQWTE?" 

(if THEY don't HAVE m OPINION FOR ONE STATEf€NT, GO TO NiXTl 

SQN'T PAt^R LQNfi.) mm EAOH STATEfefr AS PQiXmi E,G,^ 
"Tm COUNSELING SERVICES ARE ADEQUATE OR lUmWm?* 



7 



p. 'W^TJEFE^roRNOT 
b RETlf^HilS TO ELAC POR THE 



•5* 



EAST LOS ANGELB COIIEE 




TKjATlPni WTC 
lllnlJtUlJHi t 


NU UrlNIuN 


A. The cquNSELiNe services Am 






5 


i B, The DEPART^ENT ADVISORS ARE 








C. The LIBRARY SERVICES ARE 








. D. The jcb placenent services a^ 






— - - ■ _ji ■ 


E. The financial aid oppORrifJiTiEs are 

•f ■ ■ ■ ^ 








F. THE 'LpCAtlON OF THE COLLEffi IS 








G.ur The AVAILABILITY OF TEACHERS OCTOIDE 
OF CLASS IS 






.< 


'H. Tirtf SCHffiULE OF COURSES IS 








J . THE PARKING WCILITIES ARE 








J. The RifiJSTRATION PROCESS IS 






r 







S7 




56 





60 





62 





6J 





66 




k '130 VOU PLAN TO RirU^ TO QJC?'' NO ^ VES 4 
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TP ygs OR mS9£. 



"WHAT roUUD TOE WLLESE OFFER TO. FACILITATE 
Wm ^TURN r 





IF NOj 



ASK: 



© TO aUKTION # 25 



"l*frlAT COUU Q^C DO TO irgiREST YOU IN 
WTUWINSf' 
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25. YOU CURR^niY DOING?" (PRwn "are you working a going to school?") n 



3LWNING TO ATTEND ANOm-lR SCHOOL SOON 



NA^€ OF SCHOOL 
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^TTBfDIN'G A^^OTHER SCHOOlJ 



NAME OF SCHOOL 





i_U»KINS FOR WORK 
JJCRKING 



JJNTERm OR PLAN TO ENTER MILITARY SERVICE 
A_CAHIN6 FOR HOME AND/OR FAMILY 

Xjraveling 



OTHER (telFYl 
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IF ATTBiDING OR PLANNING TO ATTEND ANOTHER SCHOOU 




^iF NOT. Ca)TO.0UKri0N#28 




i25. "WWDO YOU ilKE THEH^ABOin: 



NAME OF BOtm. 
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"WH/ 



DO YOU LIKE THE LEAST ABOUT 



name of school 



"DO YOU FEEL THAT YOU WERE PREPARED FOR YOUR COLLESE COURSES? 
(Prompt: "Do, you fetl you had adiquate English riadinq and 
writings skills?") 

N0/1\ YES/2' 



"WOULD YOU BE INTERESTED IN' RECEIVING 
INFORMATION ABOUT OUR DEVELOPMENTAL 
PROGRAMS IN BASIC SKILLS (English and 
(Math)?" 



no/t\ YES/^,. 
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76 



77 



"WE"RE PROUD OF OUR COLLEGE AND IF YOU WOULD APPROVE, WE WOULD 
LIKE TO SEND YOU SOME LITERATURE LISTING THE FAlI COURSES, OUR 
COUNSELING, 'FINANCIAL AND OTHER COMMUNITY SERVICES. MAY WE 
SEND YOU THIS INFORMATION?" ' , a 

N0/l\ YEs/zV , 
"DO YOU STILL LIVE AT ^ 



ASK; 



<: 



(If they do not, ask for their new address] 



"THANK YOU VERY MUCH FOR YOUR TIME" 
GOOD-BYE/GOOD NIGHT' 
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APPENDIX I I 

REPRESENTATIVENH5S OF THE SAMPLE OF RESPONDENTS 

Selected demographic statistics from the surArey were compared 
to populatio'n parameters via Chi-Square tests of association: 
Yates* cbrrectlon for continuity was employed^ and the 0.05 
level of significance was criterion. Source for paramaters 
was: *^Enrollment and Attendance: 1968-1978 ; Research 
Report 78-01." Office of Educational Research and Analysis, 
LO'S Angeles Community College District,, May, 1978. 



RESULTS 










MEASURE 


x2 obtained x2 


Gritical 


df 


SIGNIPrCANT? 


Sex Breakdown 


0.14 


3.84 


1 


No 


Ethnic Breakdown 


134 . 43 


11.07 


5 


Yes 


Age Breakdown 


9.45 


14.07 , 


7 


No 


Student Load Indicator 


3.51. 


3.84 


1 


No 


Attendance Logistics ' ^ 


,10.84 


3. 84 


1 


Yes 



These results indicate that while the respondents- distribu- 
tions of sex, age and full time/parttime status were not 
■different from thbse of the Fall, 1977 student body from which 
they came, the ethnic breakdowns and day/evening differentia- 
tions were significantly dissimilar. , ' ^ 



since recent research indicates that California Community 
Collsge student attendance patterns are inconsistent (for 
example, only a small minority of CCC students attend for 
exactly two years) , the impact of the above statistics is 
questionable. We can say that the rate at which students 
discontinue attenaance is sindlar across sex and age 
categories and is unrelated to fui 1 time/part time status. 
The ethnic and day/evening differences may indicate that 
the sample was nonrandom or th.-t attoridance patterns 
differ^ among ethnic groups and/or between day/evening 
students. 

The fulltime/part time dichotomy is more meaningful than the 
day/evening dif f erent iat iq^n (partially becausOj for purposes 
of these statistics^ students attending both day^and evening 
were combined into the day category) ^ and it was not signi- 
ficantly different from the population value. The sex and 
age-^ distribit ions were also not different . On the bases of 
these factors, we can assign a qualified ^'representative" 
label to the sample and therefore assume ^ within broad 
limits, that the data in this study can oe generalized to 
all ELAC noncon tinulng students. 
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